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MESSage from the Executive Director
Five Save Life (FSL) was never about a job, it was about building a family. FSL is a
community-based organization and its main goal is to empower single
parents and provide them with the tools and the resources they need
not only to be independent but to be able to give back to the
community. We believe that change starts from within the client and
we are here to help them pave the path and overcome the obstacles
they may face.
COVID19 made the year 2020 a hard year for all of us. For some it was
the loss of a loved one, for others it was the loss of a job. While we
pushed through the uncertainty every day of what is yet to come, Five
Save Life helped us come together even more uniting us together in our needs. Five Save
Life is a small family that continues to grow bigger and bigger every day. Our clients
eventually come back to support us as they have seen firsthand what the outcome of the
work we do leads to. They come back asking to give back by volunteering because they see
and feel the change, they can be a part of….to pay it forward.
I would like to thank all our partners, funders, supporters, officers & their team and our clients
for taking the ride with us and living the experience. Without you we can’t move forward so
let’s keep it going and surprise 2021 with more positive outcomes and more members to
join our FSL family.
Ansam Al-Neaimy
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MESSAGE FROM PEEL AREA MANAGER
Five Save Life is a unique organization that deals simultaneously with two very important
constituents of the community that may go seemingly unrecognized or
unnoticed by others in the hustle and bustle of life today...the single
parents and their children.
This category of community members may suffer in silence and face
unique challenges and needs which are multifaceted from all aspects
of material life as well as emotional, mental and social issues. FSL
warmly welcomes and reaches out to all of these families.
Listening intently to their needs, patiently working with them to settle
their frustrations.
There is nothing more beautiful than the warmth of a shining smile on the face of these
children and their caretakers.
This is why I joined Five Save Life.

Walaa Sabih
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VISION: To help empower single parents by coming together in our struggles and creating
a family within a family

MISSION: To create a community-based organization to support and empower single
parents

OPERATIONAL METHOD:
FSL is more than an organization, it's creating a family within a family. There is nothing more
powerful than the bond created between human beings. The common thing that brings us
all together at FSL is our shared experience that has led us to understand each other. At
FSL, we as single parents, work to empower and help other single parents as they transition
through a hard phase in their life. Becoming a single parent is a challenge, but at FSL as a
community-based organization we offer physical, emotional, financial, psychological, and
legal support to help empower the clients that come to us. We tailor the service to empower
the person to be independent. This independence is very flexible.
There are always commonalities shared between the FSL family, whether it be a lost
partner, grief, or heart break, the commonality is the need to overcome the challenges we
face and stand up once again. As a community-based organization, we have branches
offering services in Oshawa, York, eta, Peel, Halton, Hamilton, and London.
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FSL operates using an operational team instead of a management team. We have three
directors and an officer leading a team for each of the servicing areas. The majority of our
team members are volunteers, whether they be past clients, refugees, students needing to
complete volunteering hours. Many of our volunteers are later able to use their experience
with FSL to later land jobs in the fields they apply into. We meet with each area monthly to
hear from the team. Each team shares their needs. Different areas have different needs
based on the clients coming in. We don’t have a pre-set program; our program is always
tailored to the needs of the clients on a monthly basis.
Applicants must identify as a single parent, meaning they are caring for a child/ren (with at
least one under the age of 18) without a partner. The applicant must not be cohabiting with
anyone.

5 % of our clients are seniors with no one to support them
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FSL has been working at the forefront of supporting single
parents during the COVID-19 Crisis.
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SERVICES PROVIDED
Grievance Cafe
FSL holds a grievance cafe catered to help ease the first
chapter of moving on for clients. The grievance cafe
helps clients to grieve their losses, and understand what
they are feeling. The first step is to be provided with direct
one on one counselling with a psychologist, but then they
are transitioned into group therapy where they can relate
to the experiences of one another. Rather than focusing
on negative or vengeful feelings. The grievance cafe
allows clients an opportunity to heal, and an opportunity
to hear and learn how others have dealt with similar
situations.
Mental Health Workshops
FSL offers various types of mental health services
through both behavioral therapy workshops. We have an
in-house behavioral therapist who helps clients identify and work on changing potentially
unhealthy behaviors and/or self-destructive thoughts. Unhealthy behaviors can be
unlearned and at FSL we seek to help our clients identify these patterns and work to change
them.
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Environmental Workshops
Through these workshops we help parents focus on creating a sustainable house
environment. 80% of the air we breathe in our homes is recycled air. We help parents create
a healthy home environment in terms of surroundings, ventilation, and finding accessible
ways to make their home a healthy one.
Parentings Workshops
We also offer parenting workshops to help our clients create a safe environment at home
for their loved ones. Our clients are single parents with children or other dependents living
with them. After an individual experience trauma, whether it be physical or emotional, it is
sometimes hard to provide a healthy environment, and our workshops help parents create
the foundation for a healthy nurturing home
Financial Workshops
Transitioning to a single parent life comes with a financial responsibility, and at FSL we help
parents with this transition. FSL provides programs that cater to a diverse range of financial
needs including but not limited to budgeting, understanding and applying to government
workshops, telecommunication, leasing or buying a car, assistance in applying to housing
subsidies, and finding a house.
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❖ Budgeting
❖ Benefits workshops
(anything from the
government)
❖ Telecommunication
❖ Buying new cars
❖ Assistance Filling Forms
(SIN, PRC, CCTB, OHIP…)
❖ Assistance Finding Housing
Budgeting Workshops
Single parents often face financial difficulties when trying to make ends meet. At FSL,
helping our clients reach financial freedom is one of our main goals. Through budgeting
workshops, we help clients create a budget method that suits them and their needs. It is
important to recognize that different households have different needs, and this should be
reflected in the assistance they receive.
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Government Benefits and Credits
Government related processes can be
intimidating and confusing. FSL works to assist
clients in understanding the government
services they are eligible for, and applying for
them. At times this includes helping clients with
government related paperwork including but not
limited to SIN, PRC, CCTB, OHIP etc.

Settlement Services
Assistance Finding Housing
At FSL we help single parents find appropriate housing that meets their needs and is within
their financial capacity. This includes helping them look for rent that is within budget, and
applying for subsidized rent when applicable. Similar to buying their first car, housing can
also be a huge financial stressor, and at FSL we try our best to help our clients find a housing
situation that fits their current situation best.
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Job Hunting
FSL helps clients look for jobs that meet their skillset. This
involves introducing them to different databases and search
engines, along with how to use them. Job hunting can be
intimidating given that it is mostly done online. Many clients
don’t know where to start when looking for a job. We help
them with creating accounts, setting alerts, and navigating
the whole process.
Interviews
Through interview workshops and mock interviews, FSL
helps single parents feel prepared and confident going into
job interviews. This assistance is two fold, it requires the
actual preparation for questions, but also a mental
preparation so that they go in feeling confident about their
skillset. For many single parents, their confidence or esteem
has taken a hit. However, it is important for them to go into
interviews feeling empowered, because they need to
convince the employer that they are the right person for the
job. Our mock interviews give clients the chance to go
through the process and a chance to improve their
interviewing skills
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Resume Writing Workshops
Many of our clients are skilled individuals who have skills and or experience, but do not have
an adequate resume that reflects their skillset. At FSL we help clients curate the right
resume for the jobs they are applying to. Furthermore, we help our clients understand the
language and formatting needed, so that they become self-reliant when they need to change
or modify their resume in the future.

55% of the parents that come to FSL CANNOT cover their
basic needs

14

Legal Workshops
Given the nature of inaccurate claims commonly made in regards to civil law, FSL helps our
clients fact check information and access the proper services they need. We offer
workshops to diffuse commonly believed myths about divorce law and rights. Furthermore,
we have access to legal advisors, lawyers and consultants who can help our clients with
their situations.
Our legal workshops often consist of a legal professional (legal advisors, lawyers, or
consultants) spending an evening going through certain topics and explaining processes
and misunderstandings many have when going through a separation or divorce. Many of
the single parents that come to FSL have no prior understanding of family law, thus these
workshops help to dispel myths and provide an overview of the whole process.

2000 Box of Essential food and hygiene kits been
distributed during COVID19
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Assisting with Start Ups & Self Run Businesses
Some of the single parents that come to FSL have skills or business ideas that can have the
potential to succeed. At FSL we help those with business aspirations in taking the necessary
steps to bringing their dream to reality. We help clients with the legalities of registering their
business. We also help with the needed marketing. Startups can be intimidating but at FSL
we not only help logistically but we create a supportive environment to help our clients step
out of their comfort zones and pursue what they are passionate about.

16

« Étant une mère célibataire, il m'a été recommandé de
rejoindre et de m'inscrire à Five Save Life. Mme Ansem,
en charge de gérer l'organisation et qui le fait de
manière très professionnelle, m'a chaleureusement
accueilli dans le groupe lors de mon arrivée en
septembre 2019. Je trouve le groupe whatup pour les
mono-parents très utile et informatif car toutes les
informations importantes sont affichées et mises à la
disposition de tous, permettant la transparence et
l'efficacité.
Les offres d'emploi sont également annoncées pour
aider les mono-parents à la recherche de travail à
trouver un emploi. Rejoindre ce groupe m'a permis de
prendre un raccourci et de découvrir de nombreux
services disponibles, qui sont là et souvent gratuit. Cela
a énormément réduit le stress d’adaptation en tant que
personne nouvellement arrive au Canada.
Rejoindre ce groupe me donne également la force de
m’accrocher durant les moments difficiles car je réalise
qu'il y a des gens autour qui sont prêts à aider avec un
grand plaisir.La meilleure partie que j'aime le plus, ce
sont les ateliers organisés pour accroître la
sensibilisation et les connaissances des membres de
l'organisation. Five save life offres des formations
diverses entre autres : comment préparer sa retraite,
planification d'un budget, etc. Enfin, je tiens à féliciter
toute l'équipe de Five Save life pour le merveilleux
travail que vous faites pour aider tous les mono-parents
que ce soit une femme ou un homme à vivre leur vie
pleinement »
D. B – Peel Region

Being a single mother, I was recommended to join
and register with Five Save Life. The people in
charge of managing the organization and who
does it in a very professional way, warmly
welcomed me to the group when I arrived in
September 2019. I find the whatup group for single
parents very useful and informative because all
important information is displayed and made
available to all, allowing transparency and
efficiency.
Job vacancies are also advertised to help single
parents looking for work find employment. Joining
this group allowed me to take a shortcut and
discover many services available, which are there
and often free. This has dramatically reduced the
stress of adjustment as a newcomer to Canada.
Joining this group also gives me the strength to
hang on during tough times as I realize that there
are people around who are willing to help with
great pleasure. The best part I love most is the
workshops organized to increase awareness and
knowledge of members of the organization. Five
save life offers various training courses including:
how to prepare for retirement, planning a budget,
etc. Finally, I would like to congratulate the entire
Five Save life team for the wonderful work you do
to help all single parents, whether women or men,
to live their lives to the fullest »
D. B Peel Region
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Yearly Budget

Revenue
Peel Region
Emergency Fund

$ 121,250

Red Cross
Essential Food Fund

$ 73,139

Winter Jacket Fund

$ 45,267

Storage income

$ 824

Private Donation

$ 8,390

Total Revenue

$ 248,900
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Expenses
Salaries and benefits
Direct Aid

$ 66,321
$164,140

Logistic

$ 9,125

Rent

$ 5,588

Training and Materials

$ 2,000

Gifts and open new business

$ 500

Traveling Fee

$ 800

Bank Charges

$ 326

Office supplies

$ 100

Total Expenses

Net Total

$ 248,900

$0
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As this is such a hard time in getting a right job and without any income how many of us can
survive? I explained my situation to an FSL officer and I sent her my resume. She then
helped me find job postings. I applied to the jobs… and within a few days I had an interview.
Today is my 3rd day working.
I thank FSL, and the people at FSL as they are miracle workers who know the true meaning
of humanity. I thank them from the bottom of my heart.
S.D

10% of the parents that come in are living in shelters

20

CONTACT US
Durham Region
Afaf Abu Hussain, Area Manager

Info@fivesavelife.org

Balqees Besbas, Outreach Coordinator

Info@fivesavelife.org

York Region
Sarah Mahmoud, Area Manager

Sarah@fivesavelife.org

Shaima Ahmad, Intake Form Supporter

Info@fivesavelife.org

Fatme Toufaili, Event coordinator

Info@fivesavelife.org

Manar Kadora, Case Worker

Info@fivesavelife.org
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Peel Region
Walaa Sabih, Area Manager

WKSabih@fivesavelife.org

Susan Aldaughramchi , Social Worker

susan@fivesavelife.org

Entisar Hamour, Intake Form Supporter

Info@fivesavelife.org

Bayan Al Halabi, Marketing and Advertising

Info@fivesavelife.org

Galal Hamid, Procurement

Info@fivesavelife.org

Zeinab Elshafi, Storage Officer

Info@fivesavelife.org
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Halton Region
Edith Schmidt, Area Manager

laila@fivesavelife.org

Maro Ibrahim, Intake Form Supporter

Info@fivesavelife.org

Fatima Haimda, Program Coordinator

Info@fivesavelife.org

Zakia Sulliman, Outreach Coordinator

Info@fivesavelife.org

Hamilton Region
Lina Almadhoun, Area Manager

Lina@fivesavelife.org

Dalal Hussien, Intake Form Supporter and Storage Officer

Info@fivesavelife.org

Khitam Nassef, Outreach Coordinator

Info@fivesavelife.org
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London Region
Eslam Ebrahim, Area Manager

Info@fivesavelife.org

Bouthaina Alhassan, Intake Form Supporter

Info@fivesavelife.org

Hoda Nasr, Program Coordinator

Info@fivesavelife.org

700 Gift Cards been distributed to help purchasing
Winter Jackets for our client’s children
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Thank you to our Funders, Partners and Supporters

FIVE SAVE LIFE WORKS WITH MANY DIFFERENT ORGANIZATIONS IN
ORDER TO OFFER THE SERVICE IT OFFERS TO ITS CLIENTS. WE WANT TO
THANK FOR HELPING US PROVIDE A WHOLESOME AND HOLISTIC
EXPERIENCE TO OUR CLIENTS.
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FUNDERS
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PARTNERS
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SUPPORTERS

